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HOW TO CONNECT 

1. In order for MacroPoint to establish connection, we need an API token and a group ID: 

a. Creating API Tokens: API Tokens for secure access to the API can be created from the 

Organization settings page.  Click your username in the top right of the Dashboard, then select 

Organization from the drop-down.  Tokens can be viewed and created from the 'API Tokens' tab. Click 

'+ Add an API Token' to create a new token. 

b. Finding Your Group and Organization IDs: These can be found on the API Tokens tab under 

Organization settings. 

2. Once you have this API Token and a Group ID, please send them to your Descartes MacroPoint Activations 

Consultant. If one has not yet been assigned to you, please email this information to the Descartes MacroPoint 

Activations Team at MPActivations@descartes.com.  

NOTES 

When requesting an API Key or user credentials to be provided for use with Descartes MacroPoint, please ensure that 

the credentials have administrative permissions/API access. 
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