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Keep your customers happy and your business healthy by complying
with their MacroPoint Visibility Mandate

Increase Customer Eliminate Manual Checks Improve Operational
Satisfaction Calls Efficiency

Assigning tracking requests is a critical requirement for providing visibility to our mutual customer
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What to expect...

* An introduction to how Descartes MacroPoint works
* Break down your responsibility when using Descartes MacroPoint

* Give you step by step instructions to effectively do so
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Hey, we need tracking
on this shipment.

P
Lol

How it works

A step-by-step breakdown of assigning your customer tracking request

A

TRACKING NOW

a Truck Trailer or Phone #
Trackin g —

Req UeSted Add to MacroPoint ‘ E J

Ready to Track

MacroPoint Tracking

Request
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Tracking Request

How to set up your load for tracking via emalil notification
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MacroPoint - Carrier Tracking

© This message was sent with High importance.

From: LITE Alerts com>
To: Tracking@ outsidecarrier.com
Cc
Subject: ACTION REQUESTED
ACTION REQUESTED
----------------
From: 3PL

To: Outside Carrier
3PL load 5558919 requests that you set up MacroPoint location tracking.

Please set this up immediately by clicking the link below and following the instructions provided.

h ://macropoint-li m; re/Or y M = ith

Message sent at the request of

3PL

ek L 238015 Click on the link provided.

You will receive an email asking to set up tracking
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MacroPoint - Website Login

AYA MACROFPOINT

If you do not have a MacroPoint LITE account Sign up

Email Address | |
Password | | Forgot Password?
Keep me signed in [J

Log-in to www.MacroPoint-LITE.com
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Track a Load — ELD/GPS New Setup

Order Setup
To track your load, please fill in the form below and click "Save Order”
Tracking Requested From : TEST: 3PL
Track Load Via: \ Truck# v ]
Start Tracking At : %[4/23/2015 | [3 |:[00 |:[PM | [(UTC-05:00) Eastern Time (US & Canada) v|
Location Event
Send Updates To LOAD # Track for Updates Every Updates
| TEST: 3PL | 12345 1 Day 1 Hour for $0.00 O
Email Copies of Updates to (use comme to sepercte multiple email Notes
cddresses)
testcompany@macropoint.com A
v
g

|. Load Information pre-populated 2. Enter the Driver's Truck#. 3. Click “Add"” Then Click “Save Order”
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Track a Load — Cell Phone Tracking New Setup

Order Setup

To track your load, please fill in the form below and click "Save Order”

Tracking Requested From : TEST: 3PL
Track Load Via :

Driver’s Cell Phone# : | |
Start Tracking At : 4/23/2015 | (3 |:[00 |:[PM | [({UTC-05:00) Eastern Time (US & Canada) v|
Location Event
Send Updates To LOAD # Track for Updates Every Updat:
[TEST: 3PL | 12345 1Day 1 Hour for 50.00 Sl § Add |
Email Copies of Updates to (use comme to seperote muitiple email Notes
oddresses)
testcompany@macropoint.com

|. Load Information pre-populated 2. Enter Driver cell phone#. 3. Click “Add"" Then Click “Save Order”
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Alternative Tracking Assighment Options

How to set up your load for tracking via system login
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MacroPoint - Website Login

AYA MACROFPOINT

If you do not have a MacroPoint LITE account Sign up

Email Address | |
Password | | Forgot Password?
Keep me signed in [J

Log-in to www.MacroPoint-LITE.com
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MacroPoint — Tracking Requests

\/
y\/\ MAERDF’DINT

T
MAIN MENU

Main Menu

Welcome to the MacroPoint LITE web site

The menus below allow you to access all of your MacroPoint LITE technology from one easy-to-use screen

Features

e Track a Load - New Setup

* View Loads being Tracked

e Tracking Requests [7 Require Setup]

Company Administration

* Update User Info

* Reset User Password

Click on Tracking Request
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MacroPoint —View Tracking Sessions

AA MACROPOINT

LITE

Tracking Requests

Partners Requesting Tracking From You

Tracking Requested From Load ID Created Date (ET)
3PL 7309300 06/03/2013 16:27:10
3PL 7306184 05/31/2013 19:04:20
3PL 7305988 05/31/2013 17:06:09
3PL 7301515 05/29/2013 15:32:53
3PL 7296017 05/24/2013 19:13:20
3PL 7295842 05/24/2013 16:56:07
3PL 7295487 05/24/2013 14:21:48

Click on Setup

Setup

Setup

Setup

Setup

Setup

Setup

Setup

Setup

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Delete
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Track a Load —New Setup

Order Setup

To track your load, please fill in the form below and click "Save Order”

Tracking Requested From : TEST: 3PL
Track Load Via : \

Truck# v

l

Start Tracking At :

[a232015 | [3__]:[00

|: [PM ] [(UTC-05:00) Eastern Time (US & Canada)

v|

Send Updates To

LOAD #
| TEST: 3PL

Track for

Location
Updates Every

| 12345

1 Day
Email Copies of Updates to (use comme to sepercte multiple email
cddresses)

testcompany@macropoint.com

Notes

1 Hour for $0.00

Event
Updates
: |

. Y

V 4

|. Load Information pre-populated 2. Enter Tracking Info.

3. Click “Add" Then Click “Save Order”
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MacroPoint - Email Updates

From: MacroPoint LITE <no-reply@MacroPoint.com>
To: (% Ben Derin

Cc

Subject: Location Update for ID Number ‘447577"

Location Update from Express 3PL

ID Number '447577"

Date/Time:
12/20/2013 @ 11:03 AMET

Location:
41.402569,-81.654694 (View Map)

Approximate Accuracy:
0.48 miles

Approximate Address(if available):
Jefferson Dr Independence OH 44131 USA

Notes:
Customer # 774475 Cleveland to Miami

Location Powered By MacroPoint
www.MacroPoint.com
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Assigning tracking requests Is a manual process but we do have an APl available to
automate the assignment.

f you'd like to implement this, please have your IT team contact our Carrier
Onboarding team at MPActivations@descartes.com, and we can set you up for
automation.
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Driver Installation Instructions
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Cell Phone Tracking Installation

* Step |: Driver Receives a Text Message

* Step 2: A link will be sent via text message for the driver
to download our app, MacroPoint for Truckers.

* Step 3: Driver installs app & selects “Always Allow" for

location permissions

* Step 4: Your Driver's phone is now MacroPoint Enabled

Our Smart Phone app is available on:

Download on the GETITON
' App Store » Google Play

New Message Cancel

To: MacroPoint

MacroPoint has an important
message for you for your
upcoming load. To receive
the message click here:

http://macropoint.co/3bXI7V
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Viewing Loads in Progress
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MacroPoint - Viewing Loads

YA MACROPOINT

LITE
MAIN MENU

Main Menu

Welcome to the MacroPoint web site

The menus below allow you to access all of your MacroPoint technology from one easy-to-use screen

Features

» Track a Load - New Setup
I + View Loads being Tracked I
« Tracking Requests

Company Administration

+ Update User Info

+ Reset User Password

Select “View Loads being Tracked”

Proprietary and Copyright of The Descartes Systems Group Inc. All rights reserved. DES C‘ RT E S MaCI’OPOIHt



MacroPoint Features — Tracking Session(s)

Number

(216) 470-5004

(216) 470-5004

(216) 470-5004

(216) 470-5004

(216) 470-5004

(216) 470-5004

(216) 470-5004

Track a Load - New Setup

Status

Tracking Now

Tracking Now

Tracking Now

Requesting
Installation

Tracking Now

Ready To
Track

Requesting
Installation

Start Tracking At Company/ID Number/Track for/Update Every

5/8/2014
1:00 AMET

5/8/2014
1:00 AMET

5/8/2014
1:00 AMET

5/7/2014
4:45 PMET

5/7/2014
4:45 PMET

5/9/2014
4:00 AMET

5/7/2014
JMSPMET

Express Trucking

Express Trucking

Express Trucking

Express Trucking

Express Trucking

Express Trucking

Express Trucking

1447577 11 day /1 hr

/1243256/1day/ thr

/1243255/1day/1hr

/1249129/1day/2hr

/1252141/1day/1hr

/1249273/2day/2hr

/1253973/1day/ 1hr

Find Load # | Search |

Most Recent

Update

5/8/2014
2:04 .M

5/8/2014
2:04 PMET
View

5/8/2014
2:06 PMET
View

5/8/2014
1:48 PMET
View

Action

Edit

Edit

Edit

Edit

Edit

Edit

Edit
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Thank you for your time!
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